Most student complain_ts eibout
higher education institutions

are resolved internally

If your university Or college

Can’
ant resolye the compilaint you

¢an come to the OIAs Student
Complaints Scheme

But you must do so within
three months of completing
internal complaints procedures

see our web site: -
www.oiahe.org.uk

OIA
Third Floor; Kings Reach
38-50 Kings Road, Reading RGI 3AA
Tel: 0118 959 9813
email: enquiries@oiahe.org.uk






