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Sub-teams of Assistant Adjudicators

Our organisational structure
Board of Directors

Felicity Mitchell
Independent Adjudicator

Zoë Babb
Head of Adjudication Team

Chris Pinnell
Head of Casework Support &  

Resolution Team

Charlotte Corrish
Head of Public Policy

Sarah Liddell
Head of Leadership Office

Cathy Green
Head of Operational Services

Dan Saward
Head of Digital Technology

Michaela Hanbuerger
Head of HR

Jo Nuckley
Head of Outreach & Insight Team

Ben Elger
Chief Executive

Key (correct as of 31 December 2022)

Staff Teams

Adjudication Managers
Tracey Allen

Sarah Redford
Claire Skelly
John Wolff

Sub-teams of Case-handlers

Operations Team

Communications and Leadership 
Support Team

Data & Technology Team

Casework Support Team

Outreach & Insight Team

Senior Leadership

Line Managers

Adjudication Managers
Sally Adams

Christine Child
Emma Jackson

Rachel Thackray

Claire Kurowski-Ford
Operations Manager

Tim Cadd
Casework Support Manager

Management Group

HR Team


	Foreword from the Chair
	Introduction
	Headlines of the year
	A time of challenge and change: thoughts from the Chief Executive
	Reflections from the outgoing Independent Adjudicator
	Trends in complaints
	Themes in our casework
	Putting things right
	Good Practice Framework
	Outreach and insight
	Equality, diversity and inclusion
	Working with others
	Improving what we do
	Our people
	Our organisational structure
	Our Board of Trustees/Directors
	Our strategy and Operating Report
	Subscriptions
	Statement of financial activities

